KEMENTERIAN KEUANGAN REPUBLIK INDONESIA

DIREKTORAT JENDERAL PAJAK
TIM PEMBARUAN SISTEM INTI ADMINISTRASI PERPAJAKAN

USER GUIDE

Aplikasi CORETAX
Portal Financial Information Reporter (FIR)/
Lembaga Keuangan

Dipersiapkan Oleh:

Tim Pengembangan dan Implementasi
PSIAP

Nomor Dokumen : EOI.0001 Tanggal
Versi : v.0001 2024 31 Desember 2024




DIREKTORAT JENDERAL PAJAK ! |

DAFTAR ISI
e N 10N o 1 L N PP 4
(0101 Sy N G (o] gl = V(1= ) V/= ] PP 6
PENDAFTARAN LEMBAGA KEUANGAN (FIR) ..cooviiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 6
N |V 1= o 10 I 1o 1 o OSSPt 6
1. LOGIN CORETANX ..eiiitttttetietetetteettaeeteeeeaeaeeae e atesaesssesssssssssssssssssssssssssssssssssnsnsnnnsnnnnnns 6
B. Update Wajib PajakK........ccouuiiiiiiiiiiiiiie et e et e e e e e e e e et e e e e e e e 7
1. Menu Status Update........oooiiiiiii e 7
2. FIR — Appointment (PENetapan) ..............uuuuuuuuuuueeiiieieeieeeeeeeeeeeenseeneensenennenennenneneennnen. 7
3. MenNU MY DOCUMENES ..o e e e e e e e e 11
4. Email Konfirmasi FIR — Appointment (Penetapan).............ccccvvviiviiiiiiiriviiiiiiiiiiinnens 12
CORETAX PORTAL FINANCIAL INFORMATION REPORTER......ccooiiiiiiieeieeeeeee, 13
HALAMAN BERANDA FINANCIAL INFORMATION REPORTER (FIR)......ccccovvvvveiiiiieennn.. 13
N o Yo | PRSPPI 13
1. MelaKuKan LOGIN .......uueiiiiiiiiiiiiiiiieie s en e nnnnne 13
B. Menu Lupa Kata Sandi.........cccoooiiiiiiiiiiiii e 14
1. Pilih tautan Lupa Kata Sandi...............uuuuiiimiiiiiiiiiiiiiiiiiiiiiiiiiieieiieeeeeeeeeeeeeeneenennennnnnees 14
2. Link Uba@h PaSSWOIU.............ccoouiiiie e 14
C. MENU My POIaL ...t e e eea e as 15
1. Masuk ke Menu My Portal .........ccoooiiiiiiie e 15
2. Sub Menu My DOCUMENT .......ouiiiiiie e e 16
3. Sub Menu My NOUFICALIONS ..............uuueeiiiie et 18
4. SUD MENU MY CASES .....cooeeeeeeeeee ettt 18
5. SUD MeNuU My DUE CASES.........ccoiiiiiiiiiiii ettt 20
6. Sub Menu Status Update (FIR — Appoinment) ............cccceeiieeiiiiiiiiiiiie e 20
7. Sub Menu Status Update (FIR — Data Update)..............oooecuuueeiiiiiiiiiiiiiiiee e 20
8. Sub Menu Status Update (FIR — Revocation) ...........cccceeeieeeiiiieiiiiiiii e 23
9. Sub Menu Financial Institution Profile................c.cccccceiiiii e, 25
D T 1V 1Y o T I o 1= o PP SURt 26
S 1 = 10 =1 | O 26
E. Menu Access ManagemeENt........cccooeiiiiiiiiiii e e e e e e e e eeaan 26
1. Menu AcCesS ManagEemMENt ...........uuuuuiuieiiiiiieiiiiiiee i ennnnnees 26
F. Menu Exchange of Information................uuoiiiiiiiicce e, 27
1. SUD MeNU CRS-DOMESLIC.......uuuuriiiiiiiiiiiiiiiiiiiiiiiiitiieieaeeaeeeeaeaeeseeseeeeeeaeeseseenssssnnnnnnnes 27
2. Sub Menu CRS-INternational .................uuuueiieeeiiiiiiiiiieiiiiiiiieeeeieeeeeeeeeeeeeeeeeeeeseeennennne 27
3. Sub Menu Executive Officer-List...........oouviiiiiiii 27

User Guide Aplikasi CORETAX Portal Lembaga Keuangan/Financial Information Reporter (FIR)



PELAPORAN — EXCHANGE OF INFORMATION (EOI) cccciiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeee e
A. Reporting Preparation ..... ...
1. Template File CRS-DOMESLIC .........uuuuiiiiiiiiiiiiiiiiiiiiiiieiiitiiiieeeeeeeeeeeeeeeneeeeneeeesennnnnnnes
2. Template File CRS-International..............cccooiiiiiiiiiiii e
3. ENCryption File......oooiiii
B. Menu CRS-DOMESTIC.......uuuiiiiiiiiiiieiiiieieieeieiieieeieeeeeeeeeeeeeeeesesaeeseseesesesssseesssensnsnnnnnnnne
1. Dashboard CRS-DOMESTIC. .......uuuuuuuriiiiiiiiiiiiiiiiiiiiiiieieeaeaeeaeeesaeesessessenesennesesnessnnnnnnnes
B | o] o =T I o 1
3. WED KEY IN . e e
4. Error Code CRS-DOMESTIC. ... .uuuuuuereiiieiiiiiieiiiieiiueeeeeueeeaneasanesessssnnssnsesssnssesnnnnnsnnnnnnnes
C. Menu CRS-INTERNATIONAL ...
1. Dashboard CRS-INternational................uuuuuueuuiiiiiiiiiiiiiiiiiieiiiieeeeeeeeeeeeeeeeeeeeeeeenennnnnnes
D | o] (o= To I 11T
3. Error Code CRS-INternational.............coovviviiiiiiiiiiiieeeeeeeeee e

User Guide Aplikasi CORETAX Portal Lembaga Keuangan/Financial Information Reporter (FIR)



DIREKTORAT JENDERAL PAJAK §

PENDAHULUAN

\S

Core Tax Administration System (CORETAX) merupakan portal yang berbasis web, yang
dapat digunakan oleh Wajib Pajak, Lembaga Keuangan ataupun Instansi, Lembaga,
Asosiasi, dan Pihak lain. Sesuai dengan Peraturan Pemerintah Pengganti Undang-Undang
Nomor 1 Tahun 2017 tentang Akses Informasi Keuangan untuk Kepentingan Perpajakan
yang telah ditetapkan menjadi Undang-Undang melalui Undang-Undang Nomor 9 Tahun
2017 tentang Penetapan Peraturan Pemerintah Pengganti Undang-Undang Nomor 1 Tahun
2017 tentang Akses Informasi Keuangan untuk Kepentingan Perpajakan menjadi Undang-
Undang, lembaga keuangan menggunakan CORETAX untuk pemenuhan kewajibannya

kepada Direktorat Jenderal Pajak (registrasi, pelaporan dan pemenuhan permintaan).

Role yang dapat menggunakan CORETAX Portal Financial Information Reporter (FIR):
1. Corporate Taxpayer
a. Menu Status Update
o Appoinment
e Revocation
e Data Update
2. Financial Information Reporter (FIR)
a. Login
b. Forget Password
c. Menu My Portal
e Sub Menu My Document
e Sub Menu Notification
e Sub Menu Cases
e Sub Menu My Due Cases
o Sub Menu Status Update
e Appoinment
e Revocation
e Data Update
e Sub Menu Financial Institution Profile
d. Menu Help
e Sub Menu User Manual
e. Menu Access Management

e Sub Menu Change Password
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f.

Menu Exchange of Information
e Sub Menu CRS-Domestic
e Sub Menu CRS-International

e Sub Menu Executive Officer List

3. Executive Officer

a.

Menu My Portal

e Sub Menu My Document

e Sub Menu Financial Institution Profile
Menu Help

e Sub Menu User Manual

Menu Access Management

e Sub Menu Change Password

Menu Exchange of Information

e Sub Menu CRS-Domestic

e Sub Menu CRS-International

e Sub Menu Executive Officer List
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CORETAX for Taxpayer

PENDAFTARAN LEMBAGA KEUANGAN (FIR)

Fungsi pendaftaran sebagai Lembaga Keuangan sampai dengan mendapatkan user ada
pada proses bisnis registrasi pada Wajib Pajak Badan. Ada dua alur proses pendaftaran
sebagai lembaga keuangan yaitu melalui counter di Kantor Pelayanan Wajib Pajak tempat
Wajib Pajak Badan terdaftar dan melalui portal CORETAX Waijib Pajak Badan. Berikut
adalah proses permohonan pendaftaran sebagai Lembaga Keuangan melalui CORETAX
Wajib Pajak Badan.

A. Menu Login

1. Login CORETAX

o Masuk ke CORETAX Wajib Pajak Badan dengan menggunakan alamat:
https://coretaxdjp.pajak.go.id

CwRE

Login

ID Pengguna

Kata Sandi

Pemilihan Bahasa

Core

- A (C) : E -,
Administration

Lupa Kata Sandi? Syste m

Login

® Cdip Rpsms G

e Isikan 16 Digit NPWP Badan, Password dan Captcha;

e Tekan tombol Login
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B. Update Wajib Pajak

1. Menu Status Update
o Masuk ke My Portal Wajib Pajak

®  Cdie

LUTRE-L =R eTax Inwoice  eBUPOT (Withholding Slips) - Tax Retumn - Help - Payments - My General Ledger

My Documents.

7 Netihc-tiore Taxpayer 360 - Degree Overview

My Cases
Profile Active Billing Codes Current Balance Pend
My Due Cases

hy Profile

AT Registration
Land and Buikding Registration
Data Update »

Taxpayer Status Inacthvation
Deragistration & Status Update Taxpayer Status Reactivation

Fimandial Institution Profile Domestic eCommerce VAT Collector Appointment
Land & Building Tax Objects Stamp Duty Collector Appointment

Economic Codes Stamp Duty Collector Revocation

Bank Details Income or VAT Withholder or Collector Appointment

lace of Business Activity - _
Piace of Business Activity Income or VAT Withholder or Callector Revocation

External ldentification Mumbers ot i c eCommence VAT Col S Hoetaati

Tax Types T o :
Reporting Financial Institution - Appointrment

My Representatives - v - e =
Reporting Financial Institution - Revocation

Wy Taxpayers

Reporting Finandial Institution - Data Update

e Pilih Status Update

e Ada 3 (tiga) menu yang berkaitan dengan lembaga keuangan yaitu:
o FIR — Appointment (Penetapan)
o FIR — Revocation (Pencabutan)
o FIR — Data Update (Perubahan)

2. FIR - Appointment (Penetapan)
¢ Pilih Menu FIR — Appointment akan tampil formulir FIR Appoinment
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Financial Information Reporter Appointment

Case Management

Channel * Online (Taxpayer Portal)

Application Date 27-12-2024

Representative

Filled in by Taxpayer
representative?

Representative

Appointment ID
Representative NIK/TIN

Representative Name

o Channel : Default (Taxpayer Portal)
e Application Date : Default Date

¢ Representative default uncheck (untuk Petugas di KPP)

Taxpayer Identity

NIK/TIN

SipegEmaiE I

Address

Details

Financial Reporter Email Enter your financial reporter e-mail Address

Financial Institution Please Select ~

Category *

Scope of Submission of Please Select v
Financial Information =

Financial Institution Type Please Select v
Reporting Financial Please Select v
Institution Business

Activities

Non Reporting Financial Please Select v

Institution Business

Activities *

o NIK/TIN : terisi NPWP Badan yang login
o Taxpayer Name : terisi nama Wajib Pajak yang login
e Address : terisi alamat Wajib Pajak yang login

¢ Financial Reporter Email:

Email Lembaga I Resend

Keuangan *
|
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o diisi email yang akan digunakan FIR untuk berkomunikasi ke DGT
(pengiriman aktivasi dan kode verifikasi) dan akan menjadi username di
CORETAX Portal FIR

o Input Kode Verification yang diterima dari email dan Click Verify

Financial Institution Category (pilih satu):

o Financial Service Institutions

o Other Entities

o Other Financial Service Institutions

Scope of Submission of Financial Institution (bisa dipilih semuanya):

o Base on International Agreement

o Domestic Taxation Purpose

Financial Institution Type (pilih satu):
o Non Reporting Financial Institution
o Reporting Financial Institution
Reporting Financial Institution Business Activities (pilih satu):

o Custodian Institution

o Deposit Institution

o Certain Insurance Companies

o Investment Entity

Non Reporting Financial Institution Business Activities (pilih satu):

o Dana Pensiun Partisipasi Luas

o Bank Sentral

o Skema Investasi Kolektif yang dikecualikan

o Penerbit Kartu Kredit Berkualitas Tertentu

o Entitas Pemerintah

o Organisasi Internasional

o Dana Pensiun Partisipasi Terbatas

o Entitas lain yang Beresiko Rendah

o Dana Pensiun dari Entitas Pemerintah, Organisasi Internasional, atau
Bank Sentral

o Trust
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+ Add Executive Officer
. @00 -

Action Executive Officer NIK Executive Officer Name

No data found.

Showing 0 to 0 of 0 entries

+ Add Exclude Financial Account
- 300 ~

Action Excluded types of Finance Accounts Product name

No data found.

Showing 0 to 0 of O entries

Executive Officer Email

ExclusionReason

Add Executive Officer, pop up form:

Add Executive Officer

Excutive Officer Details

Executive Officer NIK* Search taxpayer
Executive Officer Name*

Executive Officer Email™

o Executive Officer NIK/TIN

Lembaga Keuangan

diisikan NIK/TIN petugas pelaksana di

o Executive Officer NIK/TIN : terisi secara prepopulated nama dari petugas

pelaksana atas NIK/TIN yang dipilih
o Executive Officer Email : diisikan email dari petugas pelaksana yang

dipilih

Add Excluded Financial Account, pop up form:

Create Financial Account

Excluded Types of Financial Accounts

Excluded types of Finance Accounts * lease Select

This field is required!

Product names *

Exclusion Reason

Save

o Excluded types of Finance Accounts: diisi tipe finansial akun yang

dikecualikan

o Product names: diisi nama produk dari finansial akun tsb

o Exclusion Reason: disisi alasan pengecualian
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Documents *

Taxpayer Statement

Statemerit * ] By being fully aware of all the consequences including sanctions in accordance
with the provisions of the applicable laws, | declare that what | have told above is
true and complete, and | agree to use my Taxpayer Account as a means of

receiving tax decisions and documents.

e Upload Document

o Click Choose untuk browse ke lokal storage, dokumen yang dipilih harus
bertipe pdf
e Check Statement (pernyataan) & Click Submit
e Ada Pesan Permohonan akan ditinjau oleh KPP terdaftar Waijib Pajak Badan

dengan nomor kasus/tiket yang di generate oleh sistem

Penetapan Status Lembaga Keuangan Pelapor atau Non Pelapor

Terima kasih, permohonan Anda telah diajukan untuk ditinjau.

Nomor kasusnya adalah: P0000173597
& Unduh Bukti Tanda Terima

e Bukti tanda terima bisa di download

KEMENTERIAN KEUANGAN REPUBLIK INDONESIA
DIREKTORAT JENDERAL PAJAK

LAYANAN INFORMASI DAN PENGADUAN KRING PAJAK (021)1500200 SUREL go.id; go.id

’ BUKTI PENERIMAAN SURAT

Nomor :

Tanggal :
NPWP/NIK
Nama
Alamat 005,
Jenis Permo RAPEEINEEENT
Diterima Melalui 3
Petugas Penerima : NAMA0854283694021000

3. Menu My Documents

o Pilih Menu My Documents untuk melihat hasil persetujuan penetapan sebagai
Lembaga Keuangan oleh KPP Wajib Pajak Badan Terdaftar
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