



































































































































































































































































































































Income Tax and VAT/Sales Tax on Luxury Goods Arrears and Payment in 2006-2009 (trillion rupiah)

Beginning
Year Balance Addition Payment Deduction Ending Balance

2006 25.79 18.80 11.87 4.25 28.78
2008 27.35 27.39 11.29 38.34

Land and Building Tax/Acquisition Duty of Right on

Land and Building Arrears and Payment in 2006-2009 (trillion rupiah)
Beginning Ending
Balance Addition Payment Balance
2007

2009 15.12 10.84 10.18

Performance of Contact Center
“Kring Pajak 500200” Service in 2008-2009

2008 | 2009 | Growth |

Calls Answered 76,017 210,994 177.56%

Result of DGT's Quick Wins in Services Monitoring in 2009

Service

not Comply
with the Time
Standard

Total Total Average
Settlement Product of Time Service Total >
Service Indicator Time Service Standard Time |Product %

1 Settlement for Request of Taxpayer Id
Entification Number Registration 6,400,982.24 3,662,249 8 office hours 1.75 hours 5,137 0.14

Settlement for Request of VAT Refund:
a. Low Risk- Notice of Overpayment

Assessment Issuance 1,571 999 2 months 1.57 months 91 9.1
b. Medium Risk- Notice of Overpayment

Assessment Issuance 11,529.86 3,182 4 months 3.62 months 177 5.56
c. High Risk- Notice of Overpayment

Assessment Issuance 23,027.22 3,068 12 months 7.51 months 19 0.62

5  Settlement for Request of Objection to
Tax Assessment 82,722.62 18,692 9 months 4.43 months 1,329 7.1

7  Settlement for Request of Notice on Tax

Exemption to Withholding Income Tax
of Article 22 (Import Activities) Issuance 40,807.70 12,674 5 days 3.22 days 637 5.03
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Employee's Education and Training in 2009

H Participant

A SPECIALIZATION TRAINING

1 Account Representative Training 630
2 Account Representative Refreshment Training 30
3 Tax Objection Reviewer Training 30
4 Operator Console Substantive-Technique Training 280
) Appraiser Basic Training 30
6 Appraiser Refreshment Training 60
7 Tax Auditor Basic Training 803
8 Tax Auditor Advanced Training 47
9 Tax Auditor Intermediate Training 90
10 Computer Administrator Training 21
11 Tax Bailiff Substantive-Technique Specialization Training 270
12 Tax Bailiff Substantive-Technique Specialization Advanced Training 0
13 One-Stop Service Staff Training 30
14 Extensification Staff Training 20
15 Procurement Certification Examination 1,545
16 Government Treasurer Training 47
17 Intelligence Basic Training 60
18 Civil Service Investigator Regular Training 60
19 Preliminary Investigation Refreshment Training 100
20 Preliminary Investigation and Investigation Advanced Training | 208
21 Preliminary Investigation and Investigation Advanced Training Il 150
22 Information, Data, Report, and Complaint Analysis Basic Training 134
23 Objection Management Training 120
24 Collection Management Training 100
25 Extensification Management Training 20
26 Service Management Training 60
27 Guidance and Consultation Management Training 31
28 Administration Sub Division Management Training 60
29 Supervision and Consultation Management Training 92
30 Tax Auditor Refreshment Training 230
&l e-Auditor Intermediate Training 16
32 State Owned Property Administration Substantive-Technique

Specialization Training 28
88 State Budget Administration Substantive-Technique

Specialization Training 16
34 General Service Agency Financial Administration
Substantive-Technique Specialization Training 7
85 Commitment Making Officials Substantive-Technique CZ>
Specialization Training 6 D
36 Information, Data, Report, and Complaint Analysis Advanced Training 115 f
37 High Wealth Individual Tax Office Staff Candidate Training 93 E
38 Outbound Call Center Training 25 E
Subtotal 5,664 ?
B. CARRIER TRAINING E
39 Pre-Assignment Training for Level I 1,032 2
40 Pre-Assignment Training for Level Il 1,268 E
41 Tax Substantive-Technique Basic Training | 232 I
42 Tax Substantive-Technique Basic Training Il 1,264 ;
43 Official Examination | 154 ',:
44 Upgrading Adjustment Exam (UPKP) Level IV 197 E
45  Upgrading Adjustment Exam Level V 306 I
46 Upgrading Adjustment Exam Level VI 14 'é
47  Leadership Training for Level IlI 5 g
48 Leadership Training for Level IV 45 é
(2]

Subtotal 4,517
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Employee's Education and Training in 2009

H Participant

C.
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87

SUPPORTING TRAINING
Observation (National) Training
Observation (Regional) Training
Objection, Appeal, and Tax Court Training
Business Appraisal Training 1 & 2
Asset Appraisal Training 1 & 2
Leadership Training

Transfer Pricing Training

TOEFL Training

Mining (Oil and Gas) Training
Training of Trainer (TOT)
Competency Training

PINTAR Training

Risk Assessment Training

Internal Compliance Training

ToT Tax Treaty

Validating Cap. State Training
In-House Training (IHT) Auditing
IHT Advocacy

IHT Banking Industry

IHT Negotiation Skill

IHT Mineral, Coal, and Geothermal
IHT Advocater

IHT Right to Answer and Legal Notice
IHT Venture Capital

IHT Performance Data Analysis
IHT Economic Policy

IHT Sharia

IHT Derivative

IHT Foundation and Cooperation
IHT Leraning and Development
Financial Institution Training
Government Financial Accountability Accelerate Program Training
Audit Sampling Training

e-Audit Manual Workshop
Motivation/Works Ethic Workshop
Legal Drafting Training

Corporate Value Internalization for New Employees
Balance Scorecard Training

HR Based ISO 9001:2008 Training
Subtotal

Total

93
463
210

15
15
343
871
31
33
128
128
37
25
31
40
193
20
40
54
40
31
45
45
40
72
72
65
85
65
21
20
32
20
22
80
40
230
76
26
3,897
14,078



Indonesia's Tax Treaty Network"

Effective Period

(for tax purposes)

1. Algeria 1 January 2001
2. Australia 1 July 1993
3. Austria 1 January 1989
4. Bangladesh 1 January 2007
5. Belgium 1 January 1975
- renegotiation 1 January 2002
6. Brunei Darussalam 1 January 2003
Bulgary 1 January 1993
Canada 1 January 1980
- renegotiation 1 January 1999
9. China, People's Republic of 1 January 2004
10. Czech 1 January 1997
11. Denmark 1 January 1987
12. Egypt 1 January 2003
13. Finland 1 January 1990
14. France 1 January 1981
15. Germany 1 January 1976
- 1st renegotiation 1 January 1988
- 2nd renegotiation 1 January 1992
16. Hungary 1 January 1994
17. India 1 January 1988
18. Itali 1 January 1996
19. Japan 1 January 1983
20. Jordan 1 January 1999
21. Korea, Democratic People's Republic of 1 January 2005
22. Korea Republic of 1 January 1990
23. Kuwait 1 January 1999
24. Luxemburg 1 January 1995
25. Malaysia 1 January 1993
26. Mauritius ? 1 January 1999
27. Mexico 1 January 2005
28. Mongolia 1 January 2001
29. Netherlands 1 January 1971
- 1st renegotiation 1 June 1994 -
- 2nd renegotiation 1 January 2004 'c:>
30.  New Zealand 1 January 1989 s
31. Norway 1 January 1991 E
32. Pakistan 1 January 1991 E
33. Phillipines 1 January 1983 5
34. Poland 1 January 1994 g
35. Portugal 1 January 2008 %
36. Qatar 1 January 2008 :
37. Romania 1 January 2000 E
38. Russia 1 January 2003 §
39. Saudi Arabia e
Note: Only for International Traffic 1 January 1989 &
40. Seychelles 1 January 2001 E
41. Singapore 1 January 1992 =
42.  Slovak 1 January 2002 %
43. South Africa 1 January 1999 §
44, Spain 1 January 2000 o
45.  Srilanka 1 January 1995 @
46. Sudan 1 January 2001
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Indonesia's Tax Treaty Network

Effective Period
Country (for tax purposes)

47. Sweden 1 January 1990
48. Switzerland 1 January 1990
49. Syria 1 January 1999
50. Taiwan 1 January 1996
51. Thailand 1 January 1983
52. Tunisia 1 January 1994
588 Turkey 1 January 2001
54. Uni Arab Emirate 1 January 2000
55. Ukraine 1 January 1999
56. United Kingdom 1 January 1976

- renegotiation 1 January 1995
57. United State of America 1 February 1991

- renegotiation 1 February 1997
58. Uzbekistan 1 January 1999
59. Venezuela 1 January 2001
60. Vietnam 1 January 2000
Notes :

1. 59 tax treaty has effectively prevailed and 1 tax treaty has terminated.

2. RI-Mauritius Tax Treaty is no longer valid from January 1, 2005
In accordance with Circular Letter of Director General of Taxes
SE-06/PJ.3/2004 concerning Termination of RI-Mauritius Tax Treaty.

DGT Balance as of December 31, 2009 and 2008

E Platform (Rp) Reallzatlon (Rp) -

Personnel Expenditure 1,338,853,128,000  1,115,143,378,425 83.29

3. Capital Expenditure 1,060,553,498,000 648,461,556,590 61.14

5. Debt Interest Payment 0 1,056,807,330,401

DGT Expenditure Realization per Expenditure Year 2009 and 2008

%
Increase/
Description 2008 | (Decrease)

1. Personnel Expenditure ~ 1,115,143,378,425 1,004,896,490,194 10.97

3. Capital Expenditure 648,461,556,590  1,254,752,296,897 (48.32)

5. Debt Interest Payment ~ 1,056,807,330,401 906,289,163,569 16.61



DGT Balance as of December 31,2009 and 2008

Description

Cash on Revenue Treasurer
Other Cash and Equivalent to Cash
Tax Receivables
Non-Tax Receivables
Current Receivable for Treasury Claims/
Compensation Claims
Prepaid Expenditure
Inventory
TOTAL LIQUID ASSETS
FIXED ASSETS
Land
Equipment and Machine
Building and Construction
Road, Irrigation, and Line
Other Fixed Assets
Construction in Process
TOTAL FIXED ASSETS
OTHER ASSETS
Receivable for Treasury Claims/
Compensation Claims
Intangible Assets
Other Assets
TOTAL OTHER ASSETS
TOTAL ASSETS
LIABILITIES
SHORT-TERM LIABILITIES
Payables to Third Parties
Payable for Revenue Refund
Prepaid from State Treasury Office
Deferred Revenue
TOTAL SHORT-TERM LIABILITIES
TOTAL LIABILITIES
EQUITY FUND
CURRENT EQUITY FUND
Receivables Allowance
Inventory Allowance
Allowance for Short-Term
Liabilities Payment
TOTAL CURRENT EQUITY FUND
INVESTMENT EQUITY FUND
Invested in Fixed Asset
Invested in Other Asset
TOTAL INVESTMENT EQUITY FUND
TOTAL EQUITY FUND

TOTAL LIABILITIES AND EQUITY FUND

932,612,895

0

6,546,697
49,999,727,823,996
132,694,979

53,764,428
31,475,685,666
113,685,538,106
50,146,014,666,767

5,868,476,257,110
3,365,861,808,418
4,011,871,869,277
39,396,538,649
188,941,009,001
257,182,867,791
13,731,730,350,246

222,122,700
182,006,260,959
75,856,127,457
258,084,511,116
64,135,829,528,130

18,736,859,944
294,292,169,306
932,612,895
6,546,697
313,968,188,842
313,968,188,842

50,031,389,969,069
113,685,538,106

(313,029,029,250)
49,832,046,477,925

13,731,730,350,246

258,084,511,116
13,989,814,861,362
63,821,861,339,288
64,135,829,528,130

944,963,095
1,822,735

0
45,173,077,395,397
684,051,351

118,258,820

0

88,200,439,352
45,263,026,930,750

3,736,360,295,112
3,217,317,808,089
3,065,068,755,475
24,231,579,490
191,293,118,826
819,133,035,048
11,053,404,592,040

689,565,763
83,231,383,947
11,256,715,131
95,177,664,841

56,411,609,187,631

63,500,181,137
248,820,736,013
944,963,095
1,822,735
313,267,702,980
313,267,702,980

45,173,879,705,568
88,200,439,352

(312,320,917,150)
44,949,759,227,770

11,053,404,592,040

95,177,664,841
11,148,582,256,881
56,098,341,484,651
56,411,609,187,631

ASSETS

Cash on Expenditure Treasurer

(12,350,200)
(1,822,735)
6,546,697
4,826,650,428,598
(551,356,372)

(64,494,392)
31,475,685,666
25,485,098,754

4,882,987,736,017

2,132,115,961,998
148,544,000,329
946,803,113,802
15,164,959,159
(2,352,109,825)
(561,950,167,257)
2,678,325,758,206

(467,443,062)
98,774,877,012
64,599,412,326

162,906,846,275
7,724,220,340,498

(44,763,321,193)
45,471,433,293
(12,350,200)
4,723,962
700,485,862
700,485,862

4,857,510,263,501
25,485,098,754

(708,112,100)
4,882,287,250,155

2,678,325,758,206

162,906,846,275
2,841,232,604,481
7,723,519,854,636
7,724,220,340,498

%

(1.30)
( 100.00)
0.00
10.68
(80.60)

(54.53)
0.00
28.89
10.78

57.06
4.61
30.89
62.58
(1.22)
(68.60)
24.23

(67.78)
118.67
573.87
171.16

13.69

(70.49)
18.27
(1.30)

259.16

0.22
0.22

10.75
28.89

0.22
10.86

24.23
171.16
25.48
13.76
13.69

SERVING WITH HEART TO ACHIEVE A SELF-SUFFICIENT NATION
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